
Setting Up Customer Types, Customer Selection Codes
and Sales Report Categories

Customer Types and Selection Codes

Customers may be divided into groups based on their type of business or some other criteria. 
Each "group" is assigned a set of codes. These codes are useful for categorizing customers for 
reports or marketing purposes.  Customer Selection codes differ from Customer Types in that 
you cannot get sales history for selection codes and the selections are only 2 digits in size where
customer types are 3 digits.  Nine such groups are available for Customer Types.  Customer 
Selection Codes has twenty possible groups.

Go to the system options for Reference Information (Reference
Information – System Options – Reference Information) to define how
many groups you want to use.  On this screen all you have to do is decide
how many Customer Types and Selection Code positions or groups you
will use.  

To set up the actual Customer Types, go to:  Reference Information
– Miscellaneous Codes/group 1 – Customer Types.  Select the
position (group) that you are setting up and enter three digit
number, enter the description and click “Save”.
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To set up the actual Customer Selection Codes, go to:  Reference
Information – Miscellaneous Codes/group 1 – Customer Selection
Codes.  Select the position (group) that you are setting up and
enter three digit number, enter the description and click “Save”.

Sales Report Categories

Sales Report Categories are set up the same way as the Customer Types and Selection Codes.  
You can define up to nine separate sets of report codes to categorize your sales for sales analysis
and to select order and invoice data for reports. These apply to the order or invoice as a whole.

Go to the system options for Reference Information to define how many
groups you want to use (Reference Information – System Options –
Reference Information).  On this screen, all you have to do is determine
how many Sales Report Category Positions you want to have.
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To set up the actual Sales Report Categories go to Reference
Information – Miscellaneous Codes/group 1 – Sales Report
Categories.  Select the position and then enter a three digit number
for the Code, then enter the description.  Once done, click “Save”.
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